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ABSTRACT 

 

Minority students’ underutilization of mental health services can impact their abilities to 

learn and thrive in the college environment. Underutilization has often been tied to 

attitudes toward counseling and counselors.  Previous research found that African 

American college students were more likely to possess a negative attitude toward 

counseling, and view counseling as a sign of weakness or potential source of 

embarrassment. The purpose of this study is to examine knowledge of, and attitudes 

towards, campus counseling services on an HBCU campus. One hundred twenty-seven 

(127) students responded to an online survey. Eighty percent of participants were aware 

of counseling services, but eighty nice percent never used the services. The majority of 

participants had a positive attitude toward counseling but there was also fear of stigma 

attached with seeing a counselor. Twenty six percent disagreed or strongly disagreed 

that they would feel safe using the campus counselor. Three focus groups were then 

conducted, exploring student perceptions of barriers to using counseling services. Results 

suggest stigma, rather than knowledge or attitudes toward counseling, may have a 

larger impact on the usage of counseling services by African American students on an 

HBCU campus. 
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